
CUSTOMER STEPS IN THE 
SOLAR PROCESS

UNVEILING THE STEPS TO GOING SOLAR.



WELCOME

• Thank you for your interest in bringing solar into your business. 
Now that you an understanding of solar and how it can effect your 
business. What’s next? We know there can be a fair amount of 
uncertainty and we want to get that out of the way as much as 
possible. 

• So lets get started by breaking down what will be expected of you 
during the process. 



OVERVIEW

• Is solar for you

• What is a API link and why should I do it?

• How long can I expect before receiving a proposal?

• After I agree to move forward what do I need to do next?

• Project timeline

• When will I see savings

• Referrals 



IS SOLAR FOR YOU?

This is a common question from business owners. Below is a list of 
statements you should consider from a business prospective.

• Can we invest the time needed for questions that come up during 
process ( current earmarked projects the next year).

• Been in business for at least 3 years.

• Future site plans for expansion not inhibited.

• Condition of the roof (if your roof has any current issues that you 
know of please let our representative know.)

• If I don’t own the building what happens? (reach out to the owner 
and see if they would like a proposal to see what it would look 
like)



What is a API link and why should I do it?

• The API link is what connects us to the utility company you are 
using to gather the appropriate information for your usage and 
essential information that normally would be collected by filling 
out multiple forms. 

• Who the responsible party is.

• The current utility bill.

• The last recorded months or years of utility bills

• The most important part is the interval data for the business. 

• The best part is the link takes less than 2 minutes to complete and 
on the back end and about 1 minute to retrieve which goes 
straight to engineering. 



How long can I expect before receiving a proposal?

• The proposal time line typically takes 2 weeks but if there are any 
abnormalities we will take a couple extra days to research. An 
example would be if your project is on a coastline checking with 
the appropriate authorities on soil types and structural items. 

• We will go into the project time line later on in here. 



After I agree to move forward what do I need to do 
next?

• To expedite  the process there are a couple things you can do to 
help. 

• 1. Start by gather the business financials ( The preference is 
audited financials but as long as we have a balance sheet with P & 
L’s you are well on your way. 

• 2. Let us know if there are any changes or planned changes. This 
will help ensure accuracy and speed on your project. 

• 3. We may have questions as we process your project and would 
like to set up a preferred method of communication. 



Project timeline

Initially you will get an estimated project timeline. There are 
typical estimations that we go off of initially. You will receive a 
breakdown that may look a little different from the timeline below 
but this should give you an idea of what to expect. 

If you have any questions about your project you can reach out to 
your representative at any time.  



Week # 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26

Day # 0 7 14 21 28 35 42 49 56 63 70 77 84 91 98 105 112 119 126 133 140 147 154 161 168 175

12/8/2017

12/15/2017

12/22/2017

12/29/2017

1/5/2018

1/12/2018

1/19/2018

1/26/2018

2/2/2018

2/9/2018

2/16/2018

2/23/2018

3/2/2018

3/9/2018

3/16/2018

3/23/2018

3/30/2018

4/6/2018

4/13/2018

4/20/2018

4/27/2018

5/4/2018

5/11/2018

5/18/2018

5/25/2018

6/1/2018

S igned Contract 1

Notice of  Commencment (NOC)  1

Deposit P ayment Due 1

Order Entry

File Notice of Commencement (NOC)

Customer provides site Information details 1

Review Installation Details

Physical Site Survey 1,2

E ngineering & S ystem Layout 1

Customer approves S ystem Layout 1

E quipment P ayment Due 1,  3

Permitting

Installation S cheduling 1

Equipment Procurement

S ystem Installation, T esting, Orientation 1, 4

Final P ayment Due 1, 5

Final Build ing Dept Inspection 1

Utility Interconnect Agreement 1

Utility Company Inspection 8

Utility Meter Installation 8

Y ou can turn on your system !!  9
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Solar Electric Systems

est. Project Timeline

Rebate application, f inal permit inspection and/or utility inspection are performed af ter completion and f inal 

payment

S tandard P roject T imeline Allowance 2-3 M onths; P rojects may be delayed for various reasons (weather delays, 

manufacturing delays, construction delays) ; you will be notif ied if /when an extension is required for your project.

Utility Company will be in  contact for action required

After Utility Company installs the meter, you can turn on your system and start making power

12/7/2017

Oliver Baumgart, Manager 941-209-1433 OliverBaumgar@SolarDirect.com

Sheila Gulden, Manager 941-209-1681 SheilaGulden@SolarDirect.com

Chad Godwin, Systems & Project Engineer 941-209-1422 ChadGodwin@SolarDirect.com

Frank Heddings, Scheduling Coordinator / Rebate & Interconnect Processing 941-209-1432 FrankHeddings@SolarDirect.com

S olar Direct will contact you for action required

Owner must be available at residence or make provisions for access to dwelling

M ay not required depending on draw schedule; see contract terms

T ypical Installation requires 1 -  3 days

Completion shall be def ined as installation of  a tested operational system; system must remain of f  af ter testing until 

meter is installed

Project Milestones

Solar Direct - Operations Dept

Solar Direct - Engineering Dept

Solar Direct - Accounting Dept

Solar Direct - Sales Dept

Utility Company

S tandard Utility Company P roject T imeline Allowance 7 Contingency P eriod 7



When will I see savings?

• This can be found in your proposal if you have any additional 
questions please reach out to your representative. 



Referrals

• Please hold all referrals till the end of your project we want you 
to experience the complete cycle of the solar process. 

• If your interested in becoming a representative for solar with your 
business you can see all the benefits and explanation on what that 
means on our website: www.american-gc.co

http://www.american-gc.co/


Thank you 

• Thank you for your trust and choosing us to be apart of your 
business. We hold our ethics to the highest standard and will 
always have a straightforward answer for you. If you have any 
additional questions please reach out to your Energy Advocate and 
let them know immediately. Welcome to the Family!


